
Comparative situation with the complaints lodged at N.C.S.C. in the year 
2009 in comparison with the year 2008 (increase of 41,45%)

30
7

44
5

53
1

65
0

75
1

93
4

98
6

91
9

98
6

89
5 92

3

89
1

21
1

31
8

43
8

59
5 64

6

58
4

58
6

55
1

52
3

60
0

69
1

77
4

0

200

400

600

800

1000

1200

Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec

Complaints 2009

Complaints 2008


